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www.mountsettcrem.co.uk         Email:  mountsettcrem@durham.gov.uk 

 
 
 

Dear Sir/Madam 
 
 

Re:  Mountsett Crematorium Fees & Charges 2026 / 2027 
 

This letter is to advise you that there will be an increase in cremation fees and associated costs with effect 
from 1st April 2026. 
Details of the prices are overleaf. 

 

I would like to thank you for your co-operation of issuing cheques and BACs payments so promptly and would be 
grateful for payments either in advance or on the day of each funeral. For anyone wishing to switch to BACS 
payment, please call the office to discuss. All Funeral Directors are required to provide details of the corresponding 
cremation number(s) each time they make BACS payments.  
 

The 48-hour deadline time for receiving all paperwork for cremation at Mountsett Crematorium has improved daily 
circumstances. Too many problems occur when forms are delivered to my office later than the stated time, 
particularly if the forms are not completed correctly. The dedicated team of staff are always willing to help. 
However, the sooner the forms are sent in the better. We are still accepting emailed forms, these must be emailed 
to the main Mountsett email address only. 
 
Cancellations have never occurred here at Mountsett, as we do not wish to upset bereaved families any further. It 

is imperative that all paperwork is received into my office no later than 11am and 48 hours before the funeral 
service date. However, a charge has been included whereby any service that has to be cancelled less than 48 
hours’ notice, a cost of £260 will be charged to the funeral director cancelling the booking. 
 

In order to comply with the new General Data Protection Legislation, we are unable to supply any identifiable living 
people (doctors or applicant) details once the medical forms have been brought to my office. We do appreciate this 
can sometimes prove difficult; however, it would be most helpful if medical information is noted before the delivery 
of forms. 
 

I must stress the importance of an External Coffin Size when booking / confirming an appointment time. Any 
coffin width wider than 28 inches long or Cardboard / Wicker must be booked for a morning slot. Our maximum 
coffin size is 6’8” long by 36” wide by 20” deep. 
 

Can we also remind you to ensure that suitable coffins are used, preferably those that have passed the Funeral 

Furnishing Manufacturers Association Test Protocol. It is also helpful if you can advise and record what type of 

coffin you will be bringing to our crematoria on the ‘Notice of Cremation’ paperwork. 

Please also note Glass, Ceramics, bottles, tins, excessive amount of paper and other such things are not permitted 

inside ethe coffin. 
 
I would like to take this opportunity to thank you all for your continued support Your continued assistance is very 
much valued at all times. 
Yours faithfully, 
 
 

 
Graham Harrison FICCM 

Bereavement Services Manager & Registrar 
 
 
 
 

http://www.mountsettcrem.co.uk/
mailto:mountsettcrem@durham.gov.uk


 
 
 

Mountsett Crematorium – Fees & Charges  
With effect from 1st April 2026 

 
 

Adult cremation (over 18 years)                    £1041.00 

Discounted times (9am or 9.30) When all other times are taken     £836.00 

Saturday morning cremations                     £1295.00 

Direct cremation (Unattended – 8am or 8.15am)       £535.00 

Direct cremation (Attended – 8.30 am)         £675.00 

Body Parts             £40.00  
The standard cremation fee includes Use of chapel for 30 minutes & scattering of remains on the Garden of 
Remembrance OR an ashes box with the cremation.  

   
Child up to one month (including stillborn)                 Free of charge  
Child over one month and not exceeding 18 years                       Free of charge  
NVF (24 weeks gestation or less) (9am or 9.30 only)                  Free of charge   
The child cremations above will NO LONGER be subject to the medical referee fee of £30.   
 Ashes boxes for children are not included and can be purchased separately. 
 

Use of chapel for service only (9am, 9.30, 3pm or 3.30)      £208.00    
Use of chapel for service only (Between 10.am and 2.30)      £624.00    
Additional half hour service (Double slot)        £208.00    
Strewing of cremated remains from other crematoria        £57.00    
Cancellation (less than 48 hours’ notice)        £260.00    
Overrun exceeding 10 minutes           £52.00    
Use of organ (crematorium fee)             £6.00    

  
Webcasts:   
Webcast         (£43.33 + £8.67 VAT)  £52.00   
Download of webcast (MP4 file)      (£27.50 + £5.50 VAT) £33.00  
DVD or USB of webcast      (£25.00 + £5.00 VAT) £30.00  
   
Recordings:   
Downloadable link (MP4 file)      (£27.50 + £5.50 VAT) £33.00  
DVD or USB of service       (£41.67 + £8.33 VAT) £50.00  

  
Visual tributes:    
Visual tribute – single image      (£14.17 + £2.83 VAT) £17.00  
Visual tribute – slideshow 25 images no music   (£34.17+ £6.83 VAT) £41.00  
Visual tribute – every additional 25 images no music   (£20.83 + £4.17 VAT) £25.00  
Visual tribute – slideshow 25 images with music    (£62.50 + £12.50 VAT) £75.00  
Visual tribute – every additional 25 images with music   (£20.83 + £4.17 VAT) £25.00  
Family video file        (£14.17 + £2.83 VAT) £17.00  
Downloadable MP4 video file      (£14.17 + £2.83 VAT) £17.00  
DVD or USB of visual tribute       (25.00 + £5.00 VAT) £30.00  
Urgent Service Fee       (£78.33 + £15.67 VAT)£94.00  
 
Ash Box           £16.00  
Large Scatter Tube          £12.00  
Small Scatter Tube            £6.00  
Other urn prices/brochure are available on request from office.   


